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Membership Survey Update

• Plan of Action
– Identify possible actions
– Provide additional information to Members
– Newsletter launch
– Communicate to Mailing Lists
– Feedback from Members & Community
– Progress Report during RIPE 45
– Integration of actions into 2004 Activity Plan draft 

(where appropriate)
You are here!

• Reporting on developments since RIPE 45
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Identified Actions
(Member/Community Involvement)

• Membership Bulletin (started)
• Webcasting Core Events at RIPE Meetings 

(ongoing)
• Real Time Stenography of Core Events

at RIPE Meetings (investigating)
• Document / Website Translations (investigating)
• Regional Membership Desk (started)

– Meshing with Outreach / Lobbying Efforts

• New Training Formats (investigating)

(ongoing)

(ongoing)

First event planned, Dubai / UAE, 7-9 December 03
(ongoing)
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New Projects

Managing Director

NP

• TTM
– New AUP, contract, fees

• Strong support from participants
– 2 boxes sold per month
– IPv6 on ~ 16 sites

• myASn alpha: 
http://www.ripe.net/myasn
– All basic functionality is there

• dnsmon.ripe.net
– Monitoring of nameservers
– Part of Information Service

http://www.ripe.net/myasn
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Database

Managing Director

CTO

• Smooth sailing operationally
– average response time well below 1 second
– load approximately doubled since last year

• No news is good news! 
• Cleanup of unreferenced person objects 

– 35 % / 100 k objects gone

• 70 tickets / day to ripe-dbm@ripe.net
– 20% done by hostmasters

• Server software 3.2.0 released
• Prototype RPSLng Server

DB

mailto:ripe-dbm@ripe.net
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Operations

Ops

Ruud de Kooter

Ops

Managing Director

CTO

• k anycast cluster deployment done
– AMS-IX

– LINX

– Assessing further locations

• RIPE 46 webcast live 
– Windows Media streams

– Archived

– Will be made easier accessible
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Registration Services

Managing Director • Response Times stable at one to 
two days for more than a year

• Documentation
– IPv4 policy document draft
– New Forms and Supporting Notes

• Continued LIR Portal and tool 
development
– Web Forms

• Customer service projects continue

• Efficiency enhancements ongoing

Head of Member Services

RS
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Training

Managing Director • LIR Courses
– How to get address space and AS 

Numbers
– How to use basic Database features
– LIR Course Reference Booklet 

rewritten

• Routing Registry Courses
– Explain RPSL
– Introduce IRR ToolSet

• DNSSec courses
– Help explain the DNSSec protocol 

Head of Member Services

RS

Training
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Training

Managing Director

Head of Member Services

RS

• ~110 attendees per month
• 71 courses in 2003:

– 44 LIR Courses
– 11 RR Courses
– 11 DNSSec Courses
– 5 IP Request Tutorials

• 22 courses for Sep – Dec 
2003

• ~80 courses planned for 2004
Training



Axel Pawlik .       RIPE 46, 4 September 2003, Amsterdam      . http://www.ripe.net
10

Course Locations 2003

23 Countries
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Membership Liaison
• Responsibilities:

– Liaison activities and regional support
– Developing communication channels
– Improving interaction between RIPE 

NCC and members

• RIPE NCC meeting in the Middle 
East
– Dubai, UAE, 7-9 December 2003
– Actively seek input from members

• Support for RIPE NCC Services 
WG & RIPE Meetings

• Collaborate with RIRs on 

Managing Director

Head of Member Services

MLO

membership issues
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Communications

Managing Director

Head of Member Services

Comms

• RIPE NCC Member Update

• Midterm Reports
– Between RIPE meetings

• RIPE and General meeting 
support

• Website(s) management

• Documentation help
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RIR Co-ordination
• Welcome to AfriNIC, APNIC, 

ARIN & LACNIC staff
• Early Registration Project

– Progress continues

• AfriNIC
– Montevideo workshop
– 2 Hostmasters now with RIPE 

NCC
– Will attend Jo’burg meeting in 

September
– AfriNIC have selected 4 host 

countries (EG, GN, MU, ZA)

• RIR Statistics project
– Consistent raw data available 

from all RIRs
– Format updated
– http://aso.icann.org/rirs/stats/

• RIR Staff Exchange
– Hosted ARIN’s Chief IP analyst in 

July
– Hosting APNIC Internet Resource 

Analyst
• Joint presentations at industry 

events
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Questions and Answers
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